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Development of Happiness Indicators for Teachers’ Work
Performance in Schools under Pattani Primary Educational

Service Area Office 1
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Abstract

Objective: This study aims to develop happiness indicators for teachers' work

performance in schools under the Pattani Primary Educational Service Area Office
1

Methodology: This is qualitative research for developing indicators, conducted in

3 phases: studying relevant documents, concepts, and theories; interviewing key
informants; and developing happiness indicators for teachers’ work performance.
The key informants consisted of school administrators and teachers with experience
in Pattani Province, totaling 7 people selected through purposive sampling. The
research instrument was a semi-structured interview form, and data were analyzed
using content analysis.

Research Findings: The study found that happiness indicators for teachers' work

performance comprise 4 components with a total of 28 indicators: job satisfaction
with 7 indicators, quality of work life with 7 indicators, achievement and intrinsic
motivation with 7 indicators, and social support and workplace relationships with 7
indicators.

Contributions: The findings can serve as a guideline for developing strategies to

improve teachers’ work life quality. The 28 indicators can be utilized to develop
assessment tools and monitoring systems for teachers’ happiness in schools,
expanded as a model to other schools, integrated with district and national policies,
and further developed through additional research to promote teacher well-being
and job satisfaction, thereby creating sustainable motivation for teachers to work
with happiness.
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