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Development of a Conceptual Framework for Designing and
Developing Applications on No-code/Low-code Platforms to

Support Islamic Business SMEs in the Five Southern Border
Provinces of Thailand
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Ruslee Nuh 2

Abstract
Objective: 1) Examining the Islamic principles of business operations and the challenges

of SMEs in the five southern border provinces of Thailand., and 2) Develop a conceptual
framework for designing and developing applications on No-code/Low-code platforms to
support SMEs.

Methodology: This study employed a qualitative research approach, utilizing
a documentary research methodology to gather data from credible academic sources. The
collected data was subsequently analyzed through thematic synthesis across three primary
themes: 1) the challenges of SMEs in the Southern Border Provinces, 2) Islamic business
principles, and 3) the potential of No-code/Low-code platforms. Information from these
themes was integrated to construct the application development framework.

Research Findings: The documentary synthesis resulted in the development of
a conceptual framework for application design and development on No-code/Low-code
platforms to support SMEs in the five Southern Border Provinces. The framework
comprises four interconnected components: 1) Islamic business principles, 2) the user
dimension focusing on the needs of SMEs, 3) the technology dimension concerning the
capabilities of No-code/Low-code, and 4) the desired outcomes from application usage.
Contributions: This research framework serves as a practical guide for entrepreneurs and
developers in creating digital tools aligned with Islamic principles. It also supports
government policy-making for regional economic development and provides a foundation
for future research on sustainable innovation.

Keywords: Conceptual Framework, Islamic Business, Small and Medium-sized

Enterprises (SMEs), No-code/Low-code, Southern Border Provinces
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