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Strengths, Weaknesses, Opportunities, Threats, and Ethical Guidelines
for the Use of Artificial Intelligence in Critical and Moral Learning
Processes: A Case Study of Graduate Students in Thailand’s Southern
Border Provinces
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Abstract
Objective: This study aims to investigate the strengths, weaknesses, challenges, obstacles, and

practical guidelines for the integration of artificial intelligence (Al) in the learning processes
of graduate students in Thailand’s southern border provinces.

Methodology: A qualitative research approach was employed, utilizing semi-structured
interviews with 8 lecturers and 15 graduate students. Data was analyzed through SWOT
analysis and content analysis. The trustworthiness of the data was ensured through
triangulation, and findings were presented using an analytical description.

Research Findings: The findings revealed that the use of artificial intelligence (Al) in learning
enhances rapid access to knowledge and supports self-directed learning. However, it requires
critical awareness to avoid misinformation and misuse. While Al offers valuable opportunities
for interdisciplinary exploration, it also presents ethical challenges such as plagiarism and
improper citation. The study proposes five strategic guidelines: (1) developing Al literacy, (2)
establishing ethical citation practices, (3) integrating Al with primary and secondary sources,
(4) promoting awareness of Islamic ethical principles, and (5) designing assessment criteria
that prioritize learning processes over outcomes.

Contributions: The findings offer practical guidelines for fostering ethical and critical Al
usage in higher education, supporting the development of instructional strategies and capacity-

building programs that promote responsible engagement with artificial intelligence.
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